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This is how telephony works when integrated with your CRM system

Integration
with your CRM system

Harvest the value of your CRM data. Put them into 
play automatically when your customers call. When 
you receive an outside call, the integration will create 
an automatic pop-up window on your screen with the 
most important information from your CRM system 
about the person and company behind the call, before 
the phone starts ringing. Imagine, for example, that 
everything you need to know about your customer is 
served on a silver platter before you answer the call.

Once you have integrated your telephony with your 
CRM system, the most important information from 
your CRM system about the customer will automati-
cally appear on your screen, while the phone is ringing. 
In this way, the integration automatically ensures that 
you are equipped with all essential data, so that you 
can use it actively in the dialogue and convert the 
potential value of the data into bene�t for the custom-
er, and into realised value for your company.

Put your data into play automatically when your customers and suppliers call 

Create more value with CRM integration 
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Benefits of integration with CRM systems

Immediately see which customer is calling 

Save time, avoid unnecessary errors and increase 
e�ciency 

Look more professional from the start of the 
conversation 

Ability to do an automatic search for the customer 
directly in front of you on the right hand tab in your 
CRM system 
Get all the data about the customer on the screen 
head of time 

Increased self-discipline around updating customer 



Overview
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Integration
with your CRM-system

Integration with the most used CRM systems

Salesforce integration example


